Consumer Information
Divine Mercy University
Federal Compliance & SACSCOC Standards

Divine Mercy University is committed to providing transparent and accessible information to current and prospective students, as required by federal regulations, the Southern Association of Colleges and Schools Commission on Colleges (SACSCOC),  and national program accreditors. This document provides links to important consumer information organized by category.

General Institutional Information
	Link/Document
	Description

	Institutional Mission & Vision
	The university's mission statement, core values, and institutional goals.

	History of Divine Mercy University
	A brief overview of the University’s founding and development.

	Accreditation Information
	Information about Divine Mercy University's accreditation status with SACSCOC and other accrediting bodies, including contact information and procedures for filing complaints.

	Psy.D. in Clinical Psychology
M.S. in Psychology
Ph.D. in Psychological Sciences
M.S. in Counseling
Ph.D. in Counselor Education and Supervision

	Comprehensive list of all academic programs offered, including degrees, program requirements, and faculty directories.

	University Catalog
	Current academic catalog containing policies, procedures, programs, and course descriptions.



Tuition, Fees & Financial Aid
	Link/Document
	Description

	Tuition & Fees Schedule
	Current tuition rates, mandatory fees, and other costs associated with attendance.

	Net Price Calculator
	Tool to estimate the net cost of attendance based on individual circumstances.

	Financial Aid Information	Comment by Harvey Payne: Website has 2 different Financial Aid FAQs - Remove: https://divinemercy.edu/financial-aid-faqs/ and Use - https://divinemercy.edu/financial-aid/financial-aid-questions/
	Information about federal, state, institutional, and private financial aid programs available to students.

	Scholarships & Grants
	Details on scholarship opportunities, eligibility criteria, and application procedures.

	Federal Student Loans Loan Repayment Option
	Information about federal student loan programs, including terms, conditions, and repayment options.

	Withdrawal Policy
Refund & Withdrawal Policy
Individual State Refund Policies
	Policies regarding tuition refunds, withdrawals, and the return of Title IV funds.



Student Financial Aid Recipients
	Link/Document
	Description

	Financial Aid Code of Conduct
	Code of conduct for financial aid professionals and information about student loan servicers.

	FAFSA Information
	Instructions for completing the Free Application for Federal Student Aid (FAFSA) and DMU's school code.

	Satisfactory Academic Progress
	Standards students must maintain to remain eligible for federal financial aid.

	Entrance Counseling
Exit Counseling
	Required counseling information for federal student loan borrowers.



Student Outcomes & Graduation Data (Student Right to Know)
	Link/Document
	Description

	Graduation and Retention Rates
	Institutional graduation and completion rates for various cohorts and programs.

	PsyD Clinical Psychology Program
MSC Clinical Mental Health Counseling Program
	Licensure & Certification Disclosure

	PsyD Clinical Psychology Program
	APA Annual Reporting: Time to Completion, Internship Placements, Attrition, Licensure

	MSC Clinical Mental Health Counseling Program
	CACREP Annual Reporting: Graduates, Completion Rates, Pass Rate for Credentialing Exams, Job Placement Rates

	MSP Psychology
	MSP Psychology program: Retention and  Graduation Rates, Time to Completing

	PhD Counselor Education and Supervision Program
	New program with no graduates

	Student-Faculty Ratio
	Current student-to-faculty ratio and class size information.

	Student Diversity & Enrollment
	Demographic information about student body composition and enrollment statistics.



Campus Safety & Security
	Link/Document
	Description

	Annual Security Report (Clery Act) 2025
Annual Security Report (Clery Act) 2024
Annual Security Report (Clery Act) 2023

	Annual campus security report including crime statistics, safety policies, and emergency procedures as required by the Jeanne Clery Act.

	Emergency Notification & Evacuation
	Procedures for emergency notifications, timely warnings, and evacuation plans.

	Title IX & Sexual Misconduct Policy
	Policies and procedures related to sexual harassment, assault, and other forms of sexual misconduct. Contact information for the Title IX Coordinator.

	Drug & Alcohol Prevention Program
	Information about the university's drug and alcohol abuse prevention program and resources (DFSCA compliance).

	Missing Student Notification Policy
	Divine Mercy University does not maintain on-campus student housing or residence halls. Therefore, the Missing Student Notification Policy required under the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act does not apply.  DMU does follow their emergency procedures for immediate threats to life or safety.



Academic Policies & Student Rights
	Link/Document
	Description

	Student Handbook
	Comprehensive guide to student policies, rights, responsibilities, and campus resources.

	Academic Integrity Policy
	Policies regarding academic honesty, plagiarism, and consequences for violations.

	FERPA - Privacy Rights
	Information about student educational records privacy rights under the Family Educational Rights and Privacy Act.

	Grievance & Appeal Procedures
	Procedures for students to file complaints, grievances, and appeals regarding academic or administrative decisions.

	Non-Discrimination Policy
	Statement of non-discrimination and equal opportunity in education and employment.

	Disability Services & Accommodations
	Information about services and accommodations available to students with disabilities (ADA/Section 504 compliance).


Additional Information & Resources
	Link/Document
	Description

	Copyright Policy
	Information about copyright laws and university guidelines

	Psy.D. in Clinical Psychology

MSC Clinical Mental Health Counseling Program

PhD Counselor Education and Supervision Program

For students enrolled in the M.S. in Psychology (MSP) program, all required textbooks and course materials are provided within the online courses. The cost of these materials is included in the tuition for each course. No additional textbook purchases are required for MSP courses.
	Information about required textbooks and course materials, including ISBN numbers and pricing (HEA compliance).

	Veterans & Military Benefits
	Information for veterans and military service members regarding educational benefits and support services.

	Credit Hour Policy
	Policy defining credit hours

	Transfer Credit Policy
	Policies and procedures for transferring credits from other institutions.

	Voter Registration
	Information and resources to assist students in voter registration.



Questions or Need Additional Information?
If you have questions about any of the information provided on this page or need additional consumer information, please contact the appropriate office or visit our main website.
Last Updated: February 2026 | Divine Mercy University is committed to maintaining compliance with all federal regulations and SACSCOC standards.
